




Please Read Important Information 

 

 

Moving Requirements 

 
_______ It is the responsibility of the customer to request in writing a disconnection of 
service at their current address. Failure to provide Electric City Utilities a documented 
request for disconnection of service will result in the customer accepting responsibility 
for any unpaid balance until account is closed. 
 

 

Meter Obstruction 

 
_______ If we are unable to read a meter due to an obstruction, i.e., a vehicle, dog house, 
leaves, dirt, shrubbery, etc. Electric City Utilities will charge the customer a minimum of 
2000 cu.ft.  This will be adjusted to correct usage once a meter can be properly read. 
 

 

Meter Tampering Is Unlawful 

 

_______ It is unlawful for an unauthorized person to alter, tamper with, or bypass a meter 
which has been installed for the purpose of measuring water. 
 
A person who tampers with a meter for a first offense is guilty of a misdemeanor and, 
upon conviction, must be fined not more than five hundred dollars or imprisoned no more 
than thirty days. For a second or subsequent offense, the person is guilty of misdemeanor 
and upon conviction, must be fined not more than ten thousand dollars or imprisoned not 
more than three years, or both. 
 

 

Paying Your Bill 

 

_______ Because Electric City Utilities bills for utility services after the service is 
provided, payment is due when you receive your bill. If charges become past due, a 10% 
late charge will be added and Electric City Utilities may begin disconnection procedures. 
If your service has been disconnected due to non-payment, a $40.00 (before 4:30pm) or 
$55.00 (after 4:30pm) reconnection fee and any past due utilities balances must be paid to 
reconnect service. A security deposit may also be required.  
 

 

Return Check Fee 

 

_______ There is a $30.00 charge for all returned checks. 
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